Tutor Performance Survey
Confidential

Tutor’s Name:

Please Rate Our Tutor’s Performance in the Following Areas ;

Teaching and Learning Low High
The tutor: 1/2|3|4]|5
Demonstrates an excellent command of subject matter.

Provides the student with engaging and flexible learning experiences.
Sets appropriately challenging tasks suited to student needs.
Provides content that is relevant to student needs.

Encourages student ownership of learning.

Encourages active and collaborative learning in classes.

Provides students and with appropriate feedback about progress.
Appears willing & able to support the needs of the diverse range of
learners (academic & cultural).

Communication and Interpersonal Skills Low High
The tutor: 1/2 |3 |4 |5

Demonstrates appropriate interpersonal skills when communicating
with parents and students.

Establishes positive rapport with students.

Provides parents with regular (written and/or oral) reports about
student progress.

Studentprogress reporting (written and/or oral) demonstrates good
knowledge of the student & their needs.

Student progress reporting accurately reflects student progress.

Professional Standards and Practice Low High

The tutor: 1|12 (3|45
Maintains high level professional standards in

e Presentation and planning

e Approach to tutoring

e Punctuality and reliability

e Personal appearance and dress
e Use of appropriate language

e Confidentiality & Privacy matters

e Other client/student related matters

Establishes friendly, professional relationships to meet students’
educational needs

e with parents

e with students

Provides a safe and supportive learning environment for students.
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Tutor Performance Survey
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General Matters

*Please comment upon your overall satisfaction level with the tutor.

*Please comment upon your overall satisfaction level with Lifetime Learners’ service.

*Please suggest ways that we can improve our service to you.

Would you like us to contact you to discuss any of the items above? Yes [ | No [ |

Contact Number Best Time:

Do you give us permission to use your comments (marked *) for promotional and
testimonial purposes? Yes |:| No |:|

Acknowledgement: | am aware that the information provided above will be used by
Lifetime Learners to provide feedback to the tutor about their performance. Any and all
feedback provided to the tutor will be given in accordance with Lifetime Learners’ Privacy
Statement obtainable at www.lifetimelearners.com.au. In providing feedback to tutors,

client details will only be provided with the expressed, written consent of the client.

Your signature: Date: / /

Your Name:

Thank you for your assistance. Lifetime Learners values your business and will use your
feedback to help enhance and improve our services. On behalf of Lifetime Learners

Yours sincerely,

Terry Newman
Director
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